
FTP (“FILE TRANSFER PROTOCOL”) 

INSTRUCTIONS

DIGITAL
PRODUCTION

SERVICES

•Scanning
•Retouching
•Illustration
•Layout
•Archive
•Database
•Large Format
   Direct Photo Output
•Large Format
•Ink Jet
•Large Format
•Photo Film Output
•Presentation 
•Graphics

FIRST
Prior to launching your FTP program please compress 
your files using “Drop Stuff” or “Stuffit Deluxe”. 
This will ensure the files arrive intact.

OPTION #1
When using stand alone FTP software such as:
 “Fetch” (on Macintosh) or “Cuteftp” (Windows)

Host:  ftp.customcolor.com
User name: custom
Pass word: custom
Directory: incoming

OPTION #2
Or use Netscapes Navigator Version 3 or newer 
and type in the following address:
ftp://custom:custom@ftp.customcolor.com/incoming/

Then drag your compressed file into the browser window.

ftp.customcolor.com


