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How To Use The Pop-Up Systems Binder Obex

DISPLAY SYSTEMS

The Abex Pop-Up Systems binder is designed to make selling and ordering Abex Panel Systems exhibits
quick and easy. A review of the main Table of Contents will help to familiarize you with the binder layout.
The binder is divided into two main sections;

* 200 Ultralite & 300 Curved Frame
» 350 Straight Frame

Each main section includes five sub-tabs:
Packages, Components, Counters, Accessories and Design Ideas

Each page of the Package Section serves as a Quote/Order form which may be copied and faxed directly to
Abex. The following is a review of each section. Watch for bold, italicized words in the following overview for
discount information.

Packages:

In this section each basic package includes a brief description including casing requirements and approximate
weights. The part numbers and prices are broken down into the individual components included in the package,
as well as several blank lines to fill in your own additions. Space is also provided at the top of each page to
note fabric/laminate colors, add the salesperson’s code and lead number. Please call out the colors specs on
the line drawing as, well as the fabric laminate color key. Please refer to the Reference section for fabric and
laminate standard selections.

Quickship
These packages are shown with the =———' logo noted on each applicable package in the top left corner.
These units can ship in 48 hours.

Value Added Packages
Value added units for both the Abex 300 Curved Frame and Abex 350 Straight Frame can be found in the back
of the package section. These units provide 15% off accessories if they purchased exactly as shown.

Straight Frame 15% Off Discount

The Abex 350 Straight Frame packages shown in the binder are available at 15% off the prices shown, if they
are ordered without any modifications. Value added units in the Abex 350 may also receive 15% off
accessories. Purchases of the Abex 350 hardware packages at 15% off are allowed with an incomplete panel
set priced out at regular list (the panel set set is modified but the harware portion is not.)

Please refer to this section for specific information regarding:

Lead Times

Special Charges

Terms & Conditions
Helpful Hints

Sample Orders & Specs
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Abex Display Systems Production Lead-Times

The following is a list of our production lead-times for each product line. All orders must be received complete by
12:00 p.m. Pacific Standard Time to be processed that business day. Production time begins the day after the order
is received. For custom units, production time does not begin until the design is complete and the Abex quote is
signed by the distributor.

Abex 200, Abex 300, Abex 350

 Stock parts 2 business days (minimum)

 Quickship 2 business days

« Stock packages 10 business days

« Custom and modified 15 business days (minimum)
stock units

Lead-times are subject to availability and do not apply to volume orders. Abex reserves the right to extend lead-times
as needed.

Rush Charges

Rush charges are applied when a customer requests an item in less than standard lead-time. In order to compensate
for overtime in our administrative and production areas, a rush charge of 3% of list has been established. The rush
charge will be added to the net cost of the exhibit for each day short of the required lead-time.

Quickship Units

Following is a list of all the Quickship items in the 300 Series. “Quickships” are units that we keep on the shelf, which
must ship as complete units. These particular units require 48 hour lead-times, subject to availability, and do not apply
to volume orders. These units are marked with the =——" in our Package Section for easy identification.

Backwalls: 10" Curved, 8' Straight, 10" Straight, 5’ Straight Tower,
6' Curved Tabletop and 8' Curved Tabletop

Accessories: 4200 and 4300 Case to Table Conversion and 4100 Case
to Pedestal Conversion, Lights and Backlit Header.

All of the above are available in Coal, Silver, and Panama Frontrunner fabrics.
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The following list contains the most common omissions received at Abex. Please be sure to include all of this
information before you place an order. This will assist us in processing your order faster and more accurately.

[] Have you clearly marked which product line you need?
[] Have you listed all appropriate part numbers and prices?
Have you listed the ship date, ship via and ship to address?

Have you sent all appropriate call out drawings with your order?

I N

Have you listed all appropriate laminate and fabric colors, manufacturers’ names, part numbers and
finishes on your drawing?

[

Have you listed all sizes, dimension locations and colors of panel accessories (i.e. slatwall, lightboxes,
grommets, inlays, monitor cut-outs and stands)?

Have you clearly marked any non-Abex items to be used in your design?
Have you noted shipping containers and packing instructions?

Have you noted your freight account number if you want the freight charges billed direct?

O o 0O O

Have you sent a signed copy of your finalized quote and drawings with your purchase order (applies only
if placing modified stock or custom orders)?

[

Have you included a call out drawing or call out binder picture of your modified stock unit?

[

Have you included your individual sales code on your purchase order?

[ ] Have you included your lead number?

If you have answered YES to all of the above questions, please fax your order and all
appropriate paperwork to (818) 503-2769.
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Helpful Hints
Abex 200, Abex 300, Abex 350

® When back panels are ordered, you must include panel pegs, light posts

and additional channel bars for the back of the frame. Also, be sure to
order an extra case.

® When requesting straight frame panels at curved height, clearly note this on
your order.

® When you request a powder coated frame with a monitor stand, be sure to

note if the monitor stand is powder coated as well and allow 15 business
days for production.

® Straight line inlay charge is $50.00 per seam, per panel. Other sizes and shapes must
be quoted by the Abex design department.
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Prices
All prices shown are current list prices. Prices are F.O.B. North Hollywood, California, and do not include shipping
or taxes. All prices are subject to change without notice.

Terms
All orders require a 50% deposit with order. The balance can be sent prior to shipping or COD.

If an order is canceled after production has begun the deposit will be used to cover costs incurred in the production
of the order.

A request for terms must be accompanied by a completed application consisting of a bank reference and three
trade references. Please allow 10 days for processing.

Terms for approved customers are 50% deposit at the time the order is placed and net 15 days on the balance.

Account balances must be kept current to insure continued credit. Orders placed when account balances are at
or over limit are subject to delay.

Minimum Order
A $175.00 minimum order is required. For orders totaling less than $175.00, a $25.00 handling charge will be
added.

Product Sales Manuals

Each distributor will receive a quantity of product sales manuals as follows: Two of each manual for every facility
and one for each sales representative on staff as of April 30, 1999. After April 30, additional manuals are $35.00
each and are available for co-op. Please order product sales manuals through your customer service
representative, part #9976-99 and part #9926-99.

Shipping
Shipments will be made according to your shipping and receiving instructions. If no instructions are provided,
shipments will be made by UPS Ground.

Claims

Ownership passes to the customer upon delivery to the carrier. Merchandise must be checked immediately upon
arrival. All claims for damage must be made promptly by the customer to the delivering carrier. Abex is not
responsible for damage or shortages that occur in transit. The customer must note any damage or shortages on the
carrier’s delivery receipt. Claims must be filed by the customer with the carrier. Claims against Abex for error,
defects, and shortages must be made within two weeks after delivery. Returns will not be accepted without a return
authorization number. Authorization will be issued in the form of a number and should be stamped on all cartons
returned. All returned merchandise must be in resalable condition if credit is requested. All transportation must be
prepaid, unless authorized to the contrary.

Returns
Returned merchandise will not be accepted without the written consent of Abex. Shipping instructions and a
return authorization number must be marked on each parcel. Unauthorized returns will be returned freight collect.
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Term codes are as follows:
HBO - 50% check before delivery, 50% C.O.D.
H15 - 50% check before delivery, 50% net 15 days
5BD - Full amount due 3 days before shipment, 3% cash discount applies
CBD - Check before delivery on net items
ROG - Receipt of goods
N/C - No charge
CCK - C.0.D./cash or certified check only

- Shipping charges will be added when an order is invoiced.

- When remitting a check for more than one invoice, please specify how the check should be applied.

- Packages can be modified by either deleting or adding the list price of the item.

- For retrofit panel orders, please note serial # and invoice # if available.

- An order verification copy of the sales order will be faxed to you. Please check it for accuracy.

- Orders once received, may only be cancelled with the approval of Abex Display Systems Inc. If
approved, a restocking fee of 15% of the order will be charged.

- Any changes on orders must be submitted in writing by fax or mail and will be subject to a $25.00
change fee.

- Orders being held for payment, will be held for two days. If payment is not received, orders will be
returned to stock and a 15% restocking fee will be charged.

Cash Discounts
A 3% cash discount is available for all orders that are completely prepaid. Your monthly statement will
reflect your discount.

May, 1999 section - 5 page - 12



ORDERING PROCEDURES m
Credit Application Obex

DISPLAY SYSTEMS

Abex Display Systems, Inc.
7101 Fair Avenue
North Hollywood, California 91605

We appreciate your interest in Abex products and your desire to open an account with us.
In order to establish an open account with us, we require the names and addresses of three trade
references as well as the name of your bank. (This information is also required for C.0.D. company

check shipments.) You can be assured that this information will be kept strictly confidential.

Please allow one to two weeks to verify the credit information. If this delay is inconvenient, your check
with your order will assure immediate processing.

Firm Name Company
Address Address
City City
Tel. () Tel. ()
Date Business Established
Company
Address
City
Bank Tel. ()
Address
City Company
Tel. () Address
Acct. No. City
Name of Bank Manager Tel. ()
Authorized Signature Title Date
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Ship to: Date:
Part# Description Qty. Unit Price Total
9960-99 New Abex Brochure 1.85 .
9990P Presentation Folder _ 1.00 -
9942BP Presentation folder w/brochure 2.85 _
9926-99 Abex 200, 300/350

Product Binder - see sect.5/pg.11
9937 Abex 200, 300 & 350

Owner’s Manual _ 4.50 _
9916 Repair Instructions o no charge o
9903 Abex 300/350 Specifications _ .20 _
9978-STK  Abex 300/350

Stock Design Catalog - 1.50 _
9978 Abex 300/350 Price List _ .25 _
9932 Repair Log _ no charge _
9976-99 Abex 500, 600 & 900

Product Binder - see sect.5/pg.11
9981-01 Idea Book _ no charge _

Rendering Portfolio
9SHVIDEO Abex Showroom Video - 10.00 -
9921 Velvet Loop Fabric Card L 3.00 o
9922FP Frontrunner/Prelude Fabric Card 3.00 _
9922S Showtime Fabric Card _ 3.00 _
9933D Direct Mail Piece L .50 o
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